Department of Business Regulation

Insurance Division
1511 Pontiac Avenue, Bldg. 69-2
Cranston, Rhode Island 02920

Insurance Bulletin Number 2008-7

Access to Rate and Policy Form Filings

Effective July 21, 2008, the Department will require an appointment for any requests to
view and/or copy Property & Casualty, Workers’ Compensation, and/or Life, Accident
and Health Policy Forms and Rate Filings. Presently there is one SERFF (State
Electronic Rate and Form Filings) terminal available for public access. This policy is
established to better serve the public by avoiding any conflicts in the availability of
terminal access upon arrival to the Department.

Please contact Teresa DelLuca of this Department at ddddd@dbr .state.ri.us or by
telephone at 401-462-9610 to schedule an appointment to view and/or copy filings.

Directions to the Department may be found on our website at www.dbr.state.ri.us.

Joseph Torti 111
Associate Director and Superintendent of Insurance
July 8, 2008
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